
Will it Work With My Device?
Wondering if your device will work with North American’s 
SimpleSubmit®? Here is a quick reference guide to help  
you find out:

Which Device Do You Use?
SimpleSubmit will generally work 
on most of today’s popular devices if the operating 
system is kept up-to-date. Here are some devices that 
are NOT supported:
  • AndroidTM Devices that do not use a supported browser or operating system
  • Kindle FireTM

  • eReader Devices
  • Mobile Phones will have limited capabilities, the signature feature as well as illustration PDFs are not available.

Which Operating System Are You On?
Regardless of your device, the operating system can play an important role in whether or not SimpleSubmit will 
function and display properly on that device. Here are the operating systems that are supported:
  • Windows 7 
	 - Home 
	 - Professional 
	 - Ultimate
  • Windows 8 & 8.1 
	 - Professional
  • Windows 10 (Default Browser must be a supported browser) 
	 - Professional

Which Browser Do You Use?
Lastly, you will want to be using a device with a supported browser installed if you want to  
get full use out of SimpleSubmit. Here is a list of browsers that are supported:
  • Microsoft Internet Explorer® (9, 10,11 & Edge)
  • Firefox® (Windows ONLY)
  • Apple® Safari® (for Mac® and iPad®)
  • Google Chrome (for Windows)

Kindle FireTM is a trademark of Amazon. Use of this trademark is subject to Amazon permissions. Android™ is a trademark of Google, Inc. Use of this trademark is subject to Google Permissions.
Internet Explorer® is a registered trademark of Microsoft. Use of this trademark is subject to Microsoft permissions.
Safari®, Mac® iPad® are registered trademarks of Apple,® Inc. Use of these trademarks are subject to Apple permissions.
Apple®, Google™, Amazon, Microsoft, Mozilla, and their products referenced do not sponsor/endorse the North American Mobile App and are not associated with North American. Mobile app 
may not be compatible with all devices. Please contact your service provider for technical and instructional guidance. North American is not responsible for technical‐related inquiries and 
troubleshooting.
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