Online Account Access

And Self-Service Features

By registering your Ameritas account online, you'll have access to your account details and convenient self-service features
while also helping to keep your account secure from fraudulent activity.

Sign up for online account access

For easy access to account details,
policy value, documents, transaction
history, forms and more, visit
accounts.ameritas.com or use the QR
code to register.
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1) Be ready with your Social Security
Number and policy number (shown
on your policy, statements or bills).

2) Follow the prompts to complete your registration.

3) Note that you will be required to provide an email address for
multi-factor authentication.

When you're done, select “Sign In” and enter your new email ID
and password.

If you need assistance with registering your account
online, please call us at 1-888-331-2714 between 7 a.m. and
5 p.m. CT, Monday through Friday.

Self-service features

Once you're registered and have signed in, you'll have access to these secure self-service options:

Make premium payments

Select the “Pay Now” link within the account tile to
provide bank account or debit card information.
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Request a loan

If your policy is eligible for a loan, you can request it by selecting the life policy from
the dashboard then click on “Request a Loan.” Use the slider to view the loan amount,
impact on death benefit and interest rate. Some products, and loan amounts over
$25,000 will be automatically redirected to use the DocuSign process.

Make loan payments

This feature is available for life insurance policies with an
outstanding loan. Select “View Account” and then the “Pay
Now” link within the loan tile to provide bank account or debit
card information for a one-time loan payment. To establish a
reoccurring payment from your bank account, select “View
Account” then “Forms” and complete the DocuSign EFT enroll
form. To pay off your loan, please call Customer Support at
1-800-745-1112.
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Update your profile
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contact information such as email address, phone number and mailing address.

Update beneficiaries

Click on your name in the top right, then choose beneficiaries from the drop down menu.

If beneficiary information is system-supported, the current beneficiary information will

display the name, the relationship and date of birth. Click “Manage Beneficiaries” to make

any changes.

Obtain policy service forms and
submit them securely

Select “View Account,” then “Forms.” A listing of
available forms, along with instructions for submitting
Website forms, DocuSign forms and PDFs will display
as shown to the right.

Send a secure message

To send a question or completed form to client services,
click on the envelope icon in the top right, and then “New
Message.” Compose your message, attach any related files,
then click “Send Message.”
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This information is provided by Ameritas®, which is a marketing name for subsidiaries of Ameritas Mutual Holding Company. Subsidiaries include Ameritas Life
Insurance Corp. in Lincoln, Nebraska and Ameritas Life Insurance Corp. of New York (licensed in New York) in White Plains, New York. Each company is solely
responsible for its own financial condition and contractual obligations. For more information about Ameritas®, visit ameritas.com.

Ameritas® and the bison design are registered service marks of Ameritas Life Insurance Corp. Fulfiling life® is a registered service mark of affiliate

Ameritas Holding Company.
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