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Approved 3™ party Payor now able to make the
initial premium payment directly

OPTerm 10 available for Customize Offer
Full contact list accessible from Advisor Hub
¢« Q&A

Agenda




When the approved Payor is other than the Policy Owner

What’s changed?

A new feature is now available for the approved Payor to make the initial premium
payment

Previously, if the Payor listed on the application was different from the Policy Owner,
the Payor had to give their payment details (bank account or credit card number) to
the Policy Owner, who then had to enter them into the payment screen.

Effective, December 13, 2023, the Policy Owner is now able to hand over the
premium payment to the approved Payor allowing them to make the premium
payment directly, without sharing their payment details.

This is only available if the approved Payor is an individual

Legaﬁ

General



Application Manager, Case Details
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The Payor information
can be found in
Application Manager
within Case Details
under Beneficiary,
Owner, Payor



Policy Owner log in page
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Once the application has been
approved, an email will be sent to
the Policy Owner to review and
accept the offer

They will click on the link within
the email and log in using their
last name, date of birth and their
zip code



Policy Owner, Offer screen
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Policy Owner will review the offer

Check the box stating they confirm
that they have read the policy packet

Click Accept Offer



Policy Owner selects who is to make the premium payment nggg

The Policy Owner will be asked to
confirm who will make the initial preium
payment

Policy Owner options are:
» Policy Owner can complete the
payment by clicking Pay Now or

* Hand over the payment to the
approved Payor by clicking Send
To Payor
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Policy Owner hands over initial premium payment to Legﬁ

approved Payor
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If the Policy Owner decides to hand over
the initial payment to the Payor, a pop box
will appear confirming they want to send to
the approved Payor; click Send to Payor

Note: Policy Owner can take back control at any
time from their previous link to enter payment
details themselves



Policy Owner, Thank you page Legaﬁ
General

Policy Owner will then be brought
to the thank you screen

Important They must click on the
Save and Exit in the upper right
corner or the offer will lock for 3
hours
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Approved Payor View



Approved Payor email notification to make premium payment gag
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The approved Payor will
receive an email with a
secured link to make the initial
premium payment

They will log in with:
* Their last name
* Their zip code



Payment screen for approved Payor Le al&al:
ener

The approved Payor will only see the
amount of the premium to be paid

1.  They will select either EFT or *Credit
Card

2. Once the payment has been entered
they will click Submit Payment

Note: The approved Payor cannot change the
payment frequency; if the payment frequency
needs to be changed, they must click on Save and
Exit and inform the Policy Owner

* Credit Card is not available in AK, CA, MD, NJ, NC or if
paying monthly
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Payor, thank you for your payment Le aﬁ

General

Once the payment has been submitted
the approved Payor will be taken to the
Thank you screen

Important The approved Payor must
click on Save and Exit in the upper
right corner to exit out of the payment;
if they close the browser the offer will
be locked for up to 3 hours
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Policy Owner completes policy delivery
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Once the payment has been
submitted the Policy Owner will be
sent an email alerting them that the
payment has been made and they
need to complete the offer

Policy Owner will log back into the
offer

Policy Owner needs to

1. Download a copy of the policy
2. Click the box ‘Il agree....’

3. Click Finalize Policy



When the approved Payor is other than the Policy Owner Le aﬁ
General

Policy Owner is brought the final page
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Reminder emails to Payor and Policy Owner L(g aﬂ&al
ener

Reminder email to Payor to make the initial Reminder email to Policy Owner that Payor still
premium payment needs to make the initial payment; Policy Owner
can make the payment by clicking on Pay Now
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Application Manager



When the approved Payor is other than the Policy Owner Le gaﬁ
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Once the offer has been
accepted and the Policy
Owner has released the
payment option to the
approved Payor, the
application tracker will move
to Offer Accepted status



Customize Coverage
OPTerm 10 now available
Effective March 5, 2024



Customize Coverage, OPTerm 10 now available

20 | Legal & General America

Legal&z

General

Available for offers made
March 5 and later

OPTerm 10 is now available
when customizing the offer

To make the change from

the offer screen:

1. Click on Customize
Coverage; notice the
Approved Offer Limit
Range now includes
10’ years

2. Click the — toreduce
the term duration



Revised offer
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When changing the term
duration the new premium
will be reflected at the top of
the screen

To send the revised offer,
check the box confirming the
change

A pop up message will
appear with the changes
that were made, Click Send
to Client



Customize Coverage, when policy includes term rider(s) Legaﬁ&
General

Shorter term durations may
be limited if there is a term
rider on the policy

Example: this policy has a
15 year term rider therefore,
the base term duration
cannot be reduced below 20
years
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Application History: notification offer has been cutomized Le gaﬁ
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New notification visible within
Application History when the
offer has been customize by either
the GA or the client



Key Contacts



Full list of key contacts now accessible on Advisor Hub Le aﬁ

General
Click Resources, Enter agency name as contracted with Click on All Contacts; contact list
Contact directory LGA can be downloaded
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https://www.lgamerica.com/advisor/resources/contact-directory

Questions?



Thank You

Legal & General America life insurance products are underwritten and
issued by Banner Life Insurance Company, Urbana, Maryland and William
Penn Life Insurance Company of New York, Valley Stream, NY. Banner
products are distributed in 49 states and in DC. William Penn products are
available exclusively in New York; Banner does not solicit business there.
Clients who do not fit all automated underwriting eligibility requirements
may need to submit additional information like a paramedical exam or
other labs or medical records. For broker use only. Not for public
distribution. The Legal & General America companies are part of the
worldwide Legal & General Group. For broker use only. Not for public
distribution.



