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Date: Nov. 17, 2023 Form Number: PS 4448 
To: Ameritas Financial Professionals Product Area: Life, Annuity, DI  

(Excludes FLX products) 
RE: EFT expanded to all payment modes for 

new business 
  

 

Summary:  

We are excited to announce that we have expanded the EFT payment option for life, annuity and DI new 
business from monthly only, to now include quarterly, semi-annual and annual modes. To accommodate 
this enhancement, EFT forms have been updated to include the EFT option for all payment modes. Be 
sure to use the newest version of the EFT form found on Producer Workbench because the updates will 
not yet be available on eApply. Instructions outlined below. 

Additional Information:  

Now, all your new business can be set up for EFT payments rather than having your clients submit a 
check. Expanding the EFT payment option to include quarterly, semi-annual and annual modes, should 
help reduce lapses as the payment will automatically be made from the payor’s bank account. There is no 
fee for choosing EFT other than monthly. A reminder letter will be sent to the client 28 days before the 
draft occurs for annual, semi-annual and quarterly modes. 

Instructions: 

In order to make the option available to you as soon as possible, some manual steps are needed until our 
systems are automated.  

Life and Annuity  
eApply applications 

Until our eApply system is updated with the frequency options, follow these instructions to request EFT.  

EFT: monthly: 

• Use same process as today.  

EFT- quarterly, semi-annual or annual 

• Select “Direct” mode on payor screen, then select the desired frequency for recurring 
draft. 



 

For financial professional use only. Not for use with clients.   
 

• Select “No” for one-time draft to avoid having to complete the UN1917 (version 4-16-15) 
form. You will need to complete the new EFT form that has all mode options once the 
case is approved. You can obtain this new EFT form on Producer Workbench under the 
forms locator, being sure to use the one with version date 9-12-23. 

• Make a note in the “Producer’s statement” of what frequency the EFT should occur 
(Monthly, quarterly, semi-annual or annual. Make a note under the Producer Remarks on 
the Producer Statement stating reoccurring EFT is wanted. 
 

Paper applications 

If you’re submitting paper applications, be sure to use the updated EFT form with version date 9-12-23  
(UN1917 and UN1917NY) when submitting your new business.  

 

Example of UN1917: 

  

The expanded EFT options also apply to Flexible Paid-Up Rider payments as shown in this section of the 
updated EFT form, UN1917 (version 9-12-23). 

 

 

Disability Income Insurance 

eApply applications 

EFT: monthly: 

• Use same process as today.  

 

 

https://service.ameritas.com/OCM/GetFile?pdfname=384725&source=webcontent
https://service.ameritas.com/OCM/GetFile?pdfname=387146&source=webcontent
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EFT- quarterly, semi-annual or annual: 

• Select “Direct” mode on payor screen, then select the desired frequency for recurring 
draft. 

• Select “No” for one-time draft to avoid having to complete the DI 5020 EFT (version 12-10-
21) form. You will need to complete the new EFT form that has all mode options once the 
case is approved. You can obtain this new EFT form on Producer Workbench under the 
forms locator, being sure to use the form with version date 9-11-23.  

• Make a note in the “Producer’s statement” of what frequency the EFT should occur 
(Monthly, quarterly, semi-annual or annual. Make a note under the Producer Remarks on 
the Producer Statement stating reoccurring EFT is wanted. 

 

Paper Applications 

For disability income insurance, use DI5020 or DI5020NY. This will ensure that the policy payment is set 
up appropriately. 

 

Look for ongoing announcements as this project progresses and processes are automated.  

 

 

 

 

 

 

 

 

 

 

 

https://service.ameritas.com/OCM/GetFile?pdfname=677113&source=webcontent
https://service.ameritas.com/OCM/GetFile?pdfname=681514&source=webcontent
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The archive of Ameritas Product & Service Notices can be found on Producer Workbench > Product Portfolio. 
 
Unless otherwise specified, any entity referenced in any notice is not an affiliate of Ameritas or any of its affiliates. 
 
This information is provided by Ameritas®, which is a marketing name for subsidiaries of Ameritas Mutual Holding Company. 
Subsidiaries include Ameritas Life Insurance Corp. in Lincoln, Nebraska and Ameritas Life Insurance Corp. of New York (licensed in 
New York) in New York, New York. Each company is solely responsible for its own financial condition and contractual obligations. 
For more information about Ameritas®, visit ameritas.com. 
 
Ameritas® and the bison design are registered service marks of Ameritas Life Insurance Corp. Fulfilling life® is a registered service 
mark of affiliate Ameritas Holding Company. 
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