Resource Description

News and Massmutual and MMMSD-featured articles with links to additional
Announcements information.

Provides marketing resources including producer and consumer guides,
sales concepts and case studies, available riders, state availability
forms, links to illustrafion tocls, forme, and fraining and complionce
guides.

Product Pages

Found on the product pages, the page includes newsletters from our
Head of Life Undenwnting featuring underwriting program updates

Underwriti . o : o
nae ng and industry insights, and MassMutual's Life and Disability Income
underamting guidelines and programs.
Find Your Regional maps and contact information to reach your local MMSD

Managing Director | Manaoging Directors and Infermal Whaolesalers.


https://www.brainshark.com/1/player/massmutualfd?pi=zI5zqgkfBzDL9wz0&dm-1=&r3f1=&fb=0

Advanced Sales

Features feam memizers, sales sfrategies, the contfinuing education
program, and information on Simplify, our new propnetary case
design tool. Contact the Advanced Sales team using the link
provided to get a custom Simplify presentation or for help with your
most challenging cases.

ServiceNet

Provides producers the ability to access detailed information for all in-
force policies including contract details, documents, service history,
and where available, the ability to execute certain elecironic service
requests for their clients. Refer to the ServiceNet FAG.

Note: Some features may be visible but not available. An upgrade iz in
progress with a year-end target for all features to be available.

Feedback

Found running along the nght-hand side of each page. you can submit
your feedback directly to the MMSD Portal Team through the
‘Feedback’ tab.



https://mmsd.massmutual.com/mmsd/life/ServiceNet_FAQ.pdf
https://fieldnet.massmutual.com/public/life/pdfs/sd7006.pdf
https://fieldnet.massmutual.com/public/di/pdfs/sd8007.pdf



