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Next steps

» Complete the Portal Designee Form (-7 2024)* to designate an individual authorized to request
or revoke access for Case Managers for the agency. This individual can be the principal/signing
officer or if another individual is designated, the principal/signing officer will act as backup. The
principal or signing officer and the designed individual must sign this form.

s+  When we receive information on the designated case manager for the agency, MMSD Client
Services will reach out to the individual(s) with instructions for getting access to the MMSD
Portal for their Case Managers.

» Designated case managers will have access to all pending inventory submitted by/through their
agency. Access is not based on territories or producer assignments.

s The authorized individual will be notified when the MMSD Portal is live and access has been
granted. Portal activation instructions will be provided.

+ Only individuals at the BGA who are acting as a case manager should be onboarded in that role
and provided access to the portal at this time.

s As further functionality is launched for new personas/roles, the individual authorized will be
responsible for requesting access for additional designated office personnel. New portal features
and instructions will be communicated.

* Form needs to be downloaded in order to complete the fillable fields.

MMSD Portal resources
A job aid is being created and will be posted to the portal to help case managers utilize the pending
inventory report.
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