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MassMutual® Life Claims

A Personalized Experience

Since our foundingin 1851, MassMutual’s purpose — to help people secure their future
and protect the ones they love — is one of the many reasons clients trust us to deliver on
the protection they putin place for their loved ones.

Thisis why, MassMutual offers beneficiaries a personalized claims experience, during
anincredibly difficult time. It gives them the ability to choose how they want to work
with us whenitis time to submit a claim. Additionally, we strive to pay benefitsin a
timely manner that exceeds their expectations.
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Every step of the way, from the time a claimiis started to
when the benefit is paid out, MassMutual is here to help.
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' As of year-end 2022,

Life insurance products issued by Massachusetts Mutual Life Insurance Company (MassMutual) and its subsidiaries,
C.M. Life Insurance Company (C. M. Life) and MML Bay State Life Insurance Company (MML Bay State), Springfield, MA
01111-0001. C.M. Life and MML Bay State are non-admitted in New York.
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