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Quick start guide

Electronic 
payments

At John Hancock, we understand customers 
expect access to digital solutions that can help 
them easily manage their life insurance policy(s). 
To meet this need, we are pleased to offer two 
convenient electronic payment methods:

Automatic, recurring payments

Online, one-time payments via  
John Hancock ePay

Payment quick tips

•  �Customers can get started 
with either option by visiting 
johnhancock.com/
lifepayments

•  �Payments must be made 
from a checking or savings 
account

•  �Our electronic payment 
methods can be used for  
life insurance premiums 
and/or loans
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Automatic payments Visit johnhancock.com/lifepayments and click  
“sign up now” in the automatic payments box. Customers 
will need to log into our policyholder website or create an 
account if one does not currently exist.  

Once logged in, select “manage automatic 
payments” from the home page.1 2

How it works
Automatic payments (“auto pay”) provide 
customers with a stress-free method 
to submitting premium and/or loan* 
payments, and can be set up in just a few 
simple steps. 

*Automatic loan payments can only be set up if automatic premium 
payments are elected.
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Customers will need to agree to terms of use and will then be prompted to enter the 
applicable details. 

Customers will receive an on-screen message as well 
as a letter in the mail confirming the billing change. 3
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Visit johnhancock.com/lifepayments and 
click “pay now” in the one-time payment box. 
No login is required.

Agree to terms of use and enter the insured’s last  
name and policy number.1 2John Hancock ePay

How it works
John Hancock ePay is our convenient 
and secure online life insurance 
payment service.
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Insurance policies and/or associated riders and features may not be available in all states.
Insurance products issued by John Hancock Life Insurance Company (U.S.A.), Boston, MA 02116 (not licensed in New York) and John Hancock Life Insurance Company of New York, Valhalla, NY 10595.
MLINY110122432-1

Confirm or edit the payment amount (loan and premium payments can be submitted in one transaction), 
select “checking” or “savings” and enter the bank’s routing and account numbers.3

After submitting their 
payment, customers 
will have the option to 
download a receipt, have it 
emailed or print a copy.
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