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Quick start guide
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At John Hancock, we understand customers
expect access to digital solutions that can help

them easily manage their life insurance policy(s).

To meet this need, we are pleased to offer two
convenient electronic payment methods:

< s : Automatic, recurring payments

D Online, one-time payments via
- John Hancock ePay

Payment quick tips

e Customers can get started
with either option by visiting
johnhancock.com/
lifepayments

e Payments must be made
from a checking or savings
account

e QOur electronic payment
methods can be used for
ife Insurance premiums
and/or loans
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Automatic payments

How it works

Automatic payments (“auto pay”) provide
customers with a stress-free method

to submitting premium and/or loan®
payments, and can be set up in just a few
simple steps.

*Automatic loan payments can only be set up if automatic premium
payments are elected.

Visit johnhancock.com/lifepayments and click

“sign up now” in the automatic payments box. Customers
will need to log into our policyholder website or create an

account if one does not currently exist.

Once logged in, select “manage automatic
payments” from the home page.

//A‘L%’fﬁ(é~ Help center For financial professionals ~  For plan sponsors 2 Sgnin

Life insurance payments

We know your time is valuable — which is why we're committed to providing solutions that make it as easy as possible for you to
do business with us. Please review our available life insurance policy payment options below and sclect the option that works
best for you.

Choose from our available payment options

Automatic payments

One-time payment

© Paynow

-
S J/% ok Contact Us
a =

Please login with the usemame anid passaord you crealed

I forgol

@ | forgot

Tl Remember Usernsme

Trouble logging in? Our John Hancock virtual assistant can helpl
PMeass cick the chat busbis icon and ask the virtual assistant to 'reset my password”.

Not & member? Ragrster Nowl
Need assistanca lopging n? Plase call £38-382-8856, Monday - Friday 8.00AM - 6:00PM EST.

Avoess and s of this websile is for authariced users only,

o Honcok,

Welcome back, Jane Doe

Policy number: Key actions:

Status: Inforce (Premium Paying) € Manage automatic payments ]

Owner: (® Make one time payment

Plan name:.

View policy details

For more information on payments, please view policy details.
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Customers will need to agree to terms of use and will then be prompted to enter the

applicable details.

° 2 3 4

Review policy information

Please confirm the insured's name and policy number before setting up automatic payments.
G) For multiple policies, you will need to set each one up separately.

Policy number

#123456789 @

Insured

Jane Doe

®© 0 : -
Manage automatic payments

@ Payment frequency and draft dates

Frequency Amount

@ Monthly Premium amount
Due date

Every month on the 15th O Quarterly $200-00

Current billing details

Current frequency O Semi-annually
Monthly
O Annually
Current premium amount
$200.00
Draftdate ®
Payon

000 :

Enter payment method

Please enter checking or savings account information
@  John Hancock respects your privacy. We have safeguards i piace that are designed 1 protect your information
s
Bank name
Address
Ciy, State, Zip code
o For
EI21456789% 01234567890123m 0123
; — = N —
Routing number Account number  Check number

000
Review automatic payments

Please review your automatic payment details.

#123456789

Jane Doe
equency & Edit payment details

Dreft date
Every month on the 15th
Premium ameu
$200.00

Payment method & Edit payment method

Bank name, NA checking ending in 9999

[T] By checking this box. | agree to Automatic Payments Terms

Customers will receive an on-screen message as well
as a letter in the mail confirming the billing change.

Thanks for setting up automatic payments

Payment will post to your back account up to 3 business days after the draft date.
Your automatic payment selection will be reflected on your Life Customer Portal within 3-5 business days.

Policy number
#123456789

Insured
Jane Doe

Frequency
Monthly

Draft date

Premium amount
$200.00

Payment method
Bank name, NA Checking ending in 9999

Depositor name (bank account owner)
Jane Doe

Every month on the 15th

Download or print this information for reference.

Print
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John Hancock ePay

How it works

John Hancock ePay is our convenient
and secure online life insurance
payment service.

Visit johnhancock.com/lifepayments and

click “pay now” in the one-time payment box.

No login is required.

M»@é Help center

Life insurance payments

1o

For financisl professionals v For plan sponwars S0 =pnin

Lhat make il as casy as possible lor you to

We know your lime is valuable — which is why we're

oplions below and selecl the oplion thal works

do business vath us, Please review our e il
hest for you.

Choose from our payment opti

Automatic payments

P uf mind
No more chacks, Ne mizzed pxements, no werries,

Sty i oF rwginter b (3 g ol cendic pgmmls ocine. John
Fanceck will utomatically draft pyyments from your checung of sXings
sl

“ou c2n alzo submit 3n online farm er access the Fra Authortzed Payment
Fhan Requeest (P51 26015) (onm Irom Gustomer Service foems You can

send us the form wa email ar poat.

© signupnow

policy

One-time payment
istn s iy st i 15 ivihse o air o ared o] b rorin:
payments 1or your e imsursnce policy frem your chosking or swvinRs

© Paynow

Agree to terms of use and enter the insured’s last
name and policy number.

5 ! cLost @
//{“'jzﬂ!&‘\ Policy Information (Step 1/4)

Please enter the Policy number and Insured Last name associated
with the account you intend ta make a payment on

Insured Last Name
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/AM%'WL[& Payment (Step 2/4)

Please review your payment amount

TOTAL AMOUNT:

$161.50

Premium Amount

Loan Amount

cLost €

EDIT

$161.50

$0.00

CONTINUE

Insurance policies and/or associated riders and features may not be available in all states.

y / »Al‘%ﬂtot o CLOS[ 0
//{ 4 Payment (Step 2/4)

Please review your payment amount

Premium Amount $161.50 Vv

Current Amount Due

£OAD AIGUNE $250.00 A
O Remaining Balance 83,01710
@ Other Amount $250.00 5
Total Amount $4T|.50

Confirm or edit the payment amount (loan and premium payments can be submitted in one transaction),
select “checking” or “savings” and enter the bank’s routing and account numbers.

Y/ o CLOSE
//éh’.-.Jané‘ Add a Payment Method (Step 3/4) i

@ Your data is secured. We are PCl Compliant

Please enter the bank account information that you intend to use
for payment

Name On Account

Jane Doe

BACK

Insurance products issued by John Hancock Life Insurance Company (U.S.A.), Boston, MA 02116 (not licensed in New York) and John Hancock Life Insurance Company of New York, Valhalla, NY 10595.

MLINY110122432-1

After submitting their
payment, customers

will have the option to
download a receipt, have it
emailed or print a copy.
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