Care Solutions Licensing Guide

Business Accepted | Corporate
Appointment | Prior to Appointment |  License
State Backdating Effective Date Required Annuity NAIC Annuity Product Company Training Best Interest Training LTC- resident LTC- non resident LTC- additional requirement
[Effective January 1, 2022
(One Time 4- hour Best Interest raining course (f
annm‘w;-;amlw course has not been previously [Reciprocity f agent's home state requires LTC training,
comple
|Alabama o ves (One-Time 4 hour approved CE course on annuity suitabilty [Product specific training required [One-Time 8 hrs and 4 hrs every license renewal period i agents home st doss not have LTC requirement, NR agent wil nesd 1 satisfy ife license
Effective July 1, 2022: Fer e i A e ST e
|One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty suitabilty course completed
Reciprocity if agent’s home state requires LTC training
. r s ity suitabil P fic r - s m
|Alaska 30 days Yes (One-Time 4 hour approved CE course on annuity suitabilty roduct specific training required (One-Time 8 hrs and 4 hrs every 24 months I agonts hom stato doos not have LTC requirement, NR agent wil neo o satisty ife license
requirement listed for Alaska
[Effective December 31, 2020:
(One Time 4- hour Best Interest training course (if
annm‘w;-;amlw course has not been previously [Reciprocity f agent's home state requires LTC training,
- P [complet »
|Arizona 30 days Yes (One-Time 4 hour approved CE course on annuity suitabilty [Product specific training required (One-Time 8 hrs and 4 hrs every 24 months i agents home st doss not have LTC requirement, NR agent wil nesd 1 satisfy life and health license
Effeciveikina 30120242 requirement listed for Arizona resident agent.
|One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty suitabilty course completed
[Effective January 1, 2022:
[One-time 1- hour catch-up Best Interest training [Reciprocity if agent's home state requires LTC training
course (if 4 hour annuy suitabilty course completed;
(Arkansas 15 days Yes [No requirement Biouhel Speciic talbing eaed or 4- hour Best Iterest training course if annuity [One-Time 8 hrs and 4 hrs every 24 monthe If agent's home state does not have LTC requirement, NR agent will need to satisfy o lioanse
suitabilty course has not been previously completed requirement listed for Arkansas resident agent.
California 15 days Yes f i to bya 4 training required (One-Tirme 8 hrs CA specific and 8 hrs CA specific each lic renewal cycle |One-Time 8 hrs CA specific and 8 hrs CA specific each lic renewal cycle life and health license
Reciprocity if agent's home state requires LTC training
. r i ity suitabil P fic r Time 1 very 24
Colorado 30 days Yes (One-Time 4 hour approved CE course on annuity suitabilty roduct specific training required (One-Time 16 hrs and 5 hrs every 24 months I agonts hom stato doos not have LTC requirement, NR agent wil neo o satisty ife license
requirement listed for Colorado resident agent
Effective March 1, 2022:
(One Time 4- hour Best Interest raining course (f
annuity suitabilty course has not been previously’
completed)
|Connecticut 15 days Yes (One-Time 4 hour approved CE course on annuity suitabilty [Product specific training required [No requirement [No requirement life and health license
Effective September 1, 2022
|One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
Effoctive August 1, 2021
(One Time 4- hour Best Interest training course (i
annuity suitability course has not been previously.
completed)
Delaware o 15 days ves (One-Time 4 hour approved CE course on annuity sutability Product specific training required 3 hours biennially No requirement e and health license
Effective February 1, 2022
One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabillty course completed
District of Columbia o 30 days Yes (One-Time 4 hour approved CE course on annuity suitabilty [Product specific training required [No requirement [No requirement ife license
Florida 45 days. ves [No requirement Product specific training required (One-Time 8 hrs and 4 hrs every 24 months, [ociroty; excspt for residents of GA.CT,DC,DEIN.HIMS, and NY who must complete FL | o o1 peai icense
Georgia o 15 days ves (One-Time 4 hour approved CE course on annuity sutability [Product specific training required No requirement No requirement ife license
15 days Yes (One-Time 4 hour approved CE course on annuity suitabilty Product specific training required No requirement N requirement ife license
Effective July 1, 2021
[One Time 4- hour Best Interest training course (if
annuity suitabiity course hasnot been previously’
\daho pleted)
Effective January 1, 2022: [Reciprocity if agent's home state requires LTC training
[One-time 1- hour catch-up Best Interest training If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days [Yes [one-Time 4 hour approved CE course on annuity suitabilty [Product specific training required course (if 4 hour annity suitabilty course completedOne-Time 8 hrs and 4 hrs every 24 months requirement isted for Idaho resident agent. e and health license
RECTHTGTy T 2eTS WM StaTe TEaTes TG Ty
- (One-Time 8 hrs and 4 hrs every license renewal period; If 4 hour course is not completed
lllinois [during a given license period: agent will have 12 additional months from last day of renewal |If agent's home state does not have LTC requirement, NR agent will need to satisfy
30 days ves [One-Time 4 hour approved CE course on annuity sutabilty [Product specifi training required period to complete 4 hour course without having to retake 8 hour course requirement isted for llinois resident agent e and health license
Reciprocty 112 TTC training
Indiana 30 days ves (One-Time 4 hour approved CE course on annuity suitability [Product specific training required [One-Time 8 hrs and 5 hrs every 2 yrs for a total of 10 hours every 4 years I agents home site doss not have LTG reauirement, KR agent wil ecd {0 satsly life and health license
for Indiana resident agen
Effoctive January 1, 2021
(One Time 4- hour Best Interest training course (i
oty sty oo hes e provely Reciprociy if agent's home state requires LTC training
complete
lowa 30 days No- Optional |One-Time 4 hour approved CE course on annuy suitability Product specific training required (One-Time 8 hrs and 4 hrs each lic renewal cycle kit agents home st does not have LTC requirement, NR agent will nesd o satisty life and health license
Effective June 30, 2021 requirement listed for lowa resident agent
[One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabillty course completed
Kansas
|30 days [ves [One-Time 4 hour approved CE course on annuity suiabilty [Product specific raining required [No requirement No requirement e license
Eftective January 4, 2022:
[One Time 4- hour Best Interest raining course (if
annuity suitabilty course hasnot been previously
Kentucky completed)
Eftective July 1, 2022:
[one-time 1- hour catch-up Best Interest training
15 days [ves [One-Time 4 hour approved CE course on annuity sutabilty [Product specific training required course (if 4 N requirement e license
TRedprodty T iprocity f agents ome state requires LTC framing
o 15 days ves (One-Time 4 hour approved CE course on annuity sutability [Product specific training required (One-Time 8 hrs and 4 hrs every license renewal period I agents home site doss not have LTG requirement, KR agent wil ecd {0 satisly ife license
for Louisiana resident agent.
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State ted Prior to {Corporate Licens| Annuity NAIC requirement [Annuity Product Company Training Pest Inerest Training L7C- resident L7C- non resident [ e
Effoctive January 1, 2022
(One Time 4- hour Best Interest training course (f
e Reciprocity f agent's home state requires LTC training
) completed)
Maine 15 days Yes (One-Time 4 hour approved CE course on annuity suitability Product specific training required (One-Time 8 hrs and 4 hrs every 24 months. I agonts home stte doas not have LTG requirement, NR agentwillneod o satisy ife license
Effective July 1, 2022: requirement isted for Maine resident agent.
(One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
[Effective October 8, 2022
[One Time 4- hour Best Interest training course (f
Ly 1 3y G D A T ey [Reciprocity f agent's home state requires LTC training
completed)
Maryland 30 days ves (One-Time 4 hour approved CE course on annuity suitability [Product specific training required |One-Time 8 hrs and 4 hrs every 24 months. e T D T T T R ATy ife license
Ereciieenies 2022 requirement listed for Maryland resident agent.
|One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
[Reciprocity if agent's home state requires LTC training
Massachusetts
If agents home state does not have LTC requirement, NR agent will need to satisfy
14 days Ves [One-Time 4 our approved CE course on annuity sutability [Product specific training required [One-Time 8 hrs and 4 hrs every 24 months requirement isted for Massachusetts resident agent. ife license
Eftective June 29, 2021:
[One Time 4- hour Best Interest raining course (if
annuity suitabilty course hasnot been previously
Michigan [completad)
Eftective December 29, 2021: [Reciprocity if agent's home state requires LTC training
[one-time 1- hour catch-up Best Interest training If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days ves [One-Time 4 hour approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty suitabillty course completed|One-Time 8 hrs and 4 hrs every license renewal period requirement listed for Michigan resident agen e license
e TEqUTES TG M
Minnesota If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days ves [One-Time 4 hour approved CE course on annuity sutability [Product specific training required [One-Time 8 hrs and 4 hrs every 24 months requirement isted for Minnesota resident agent. e license
Effective January 1, 2022:
[One Time 4- hour Best Interest training course (if
[annuity sutabiity course hasnot been previously
completed)
Effective July 1, 2022:
[One-time 1- hour catch-up Best Interest training
15 days [Yes [One-Time 4 hour approved CE course on annuity sutability [Product specific training required course (if 4 hour annuity sutability course completed|No requirement No requirement ife license
Missouri
30 days [ves [One-Time 4 hour approved CE course on annuity sutability [Product specific training required No requirement N requirement ife and health license
Eftective October 1, 2021
[One Time 4- hour Best Interest raining course (if
[annuity suitabiity course hasnot been previously
Montana =)
Eftective April 1, 2022: [Reciprocity if agent's home state requires LTC training
[one-time 1- hour catch-up Best Interest training If agent's home state does not have LTC requirement, NR agent will need to satisfy
14 days ves B [Product specific training required course (if 4 hour annuty sutabilty course completed|One-Time 8 hrs and 4 hrs every 24 months requirement listed for Montana resident agent. Iife license
Eftective July 1, 2021
[One Time 4- hour Best Interest raining course (i
[annuity suitabilty course hasnot been previously
Nebraska completed)
Eftective January 1, 2022 [Reciprocity if agent's home state requires LTC training
[one-time 1- hour catch-up Best Interest training If agent's home state does not have LTC requirement, NR agent will need to satisfy
o 15 days ves [One-Time 4 our approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty sutabilty course completed|One-Time 8 hrs and 4 hrs every 24 months requirement isted for Nebraska resident agent. e and health license
RECToCTy T oSS TTC Trammy
Nevada If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days [Yes No requirement No requirement [One-Tirme 8 hrs and 4 hrs every 24 months requirement isted for Nevada resident agent. ife and health license
New Hampshire
0 days 15 days [ves [One-Time 4 hour approved CE course on annuty suitability [Product specific training required No requirement No requirement e license
IRETproTTy Y TEqUTeS TTC Tamy
New Jersey If agent's home state does not have LTC requirement, NR agent will need to satisfy
|60 days [Yes [One-Time 4 hour approved CE course on annuity sutability [Product specific training required [ one-Time 8 hrs and 4 hrs every 24 months requirement isted for New Jersey resident agent. e and health license
Effective October 1, 2022
[One Time 4- hour Best Interest training course (f
[annuity sutabiity course hasnot been previously
by e completed)
Effoctive April 1, 2023: [Reciprociy if agents home state requires LTC training.
[One-time 1- hour catch-up Best Interest training If agent's home state does not have LTC requirement, NR agent will need to satisfy
o 15 days [ves No requirement No requirement course (f 4 hour annuity suitabilty course completed|One-Time 8 hrs and 4 hrs every 24 months requirement isted for New Mexico resident agent e and health license
Rogricanina Iite, health, Medicare supplement]
15 days [ves No requirement No requirement [Med Supp/LTC License and appointment [Med Supp/LTC License and appointment long term care license
Eftective January 1, 2022
[One Time 4- hour Best Interest raining course (i
annuity suitabilty course hasnot been previously
North Dakota completed)
Eftective July 1, 2022
[One-time 1- hour catch-up Best Interest training
|30 days ves [One-Time 4 our approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty suitabilty course completed|No requirement N requirement e and health license
Eftective February 14, 2021:
[One Time 4- hour Best Interest raining course (if
annuity suitabilty course hasnot been previously
lohio completed)
[Eftective August 14, 2021 [Reciprocity if agent's home state requires LTC training
[one-time 1- hour catch-up Best Interest training If agents home state does not have LTC requirement, NR agent will need to satisfy
30 days ves [One-Time 4 hour approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty sutabilty course completed|One-Time 8 hrs and 4 hrs each li renewal cycle requirement listed for Ohio resident agent e license
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9 Effective Date Required
RECTToTS oS TTC ATy
Oklahoma If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days ves [One-Time 4 hour approved CE course on annuty sutability [Product specific training required [One-Time 8 hrs and 4 hrs each lic renewal cycle requirement isted for Okiahoma resident agent. e license
RECTTOTTy T TeqUTES TG ATy
Oregon If agent's home state does not have LTC requirement, NR agent will need to satisfy
|30 days. [ves [One-Time 4 hour approved CE course on annuity suitability [Product specific training required [One-Time 8 hrs and 4 hrs every 24 months. requirement listed for Oregon resident agent. e license
Eftective June 20, 2022:
[One Time 4- hour Best Interest raining course (i
[annuity suitabilty course hasnot been previously
Pennsylvania [completed)
Effective December 20, 2022 [Reciprocity if agent's home state requires LTC training
[One-time 1- hour catch-up Best Interest training If agents home state does not have LTC requirement, NR agent will need to satisfy
30 days Ves [One-Time 4 our approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty sutabilty course completed|One-Time 8 hrs and 4 hrs each li renewal cycle requirement isted for Pennsyivania resident agent. e and health license
[Eftective April 1, 2021
[One Time 4- hour Best Interest raining course if
annuity suitabilty course has not been previously’
Rhode Island EmEED)
Eftective September 30, 2021 [Reciprocity if agent's home state requires LTC training
[one-time 1- hour catch-up Best Interest training If agent's home state does not have LTC requirement, NR agent will need to satisfy
30 days No [One-Time 4 hour approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty sutabilty course completed|One-Time 8 hrs and 4 hrs every 24 months requirement listed for Rhode Island resident agent. e license
RECTTOTTS TETUTeS TTC Tammy
South Carolina If agent's home state does not have LTC requirement, NR agent will need to satisfy
o 15 days ves [One-Time 4 hour approved CE course on annuity sutability [Product specific training required [One-Time 8 hrs and 4 hrs every 24 months requirement isted for South Carolina resident agent. e license
Effective January 1, 2023
[One Time 4- hour Best Interest training course (f
annuity sutabiity course has not been previously.
South Dakota e
Effective July 1, 2023: [Reciprocity if agent's home state requires LTC training
[One-time 1- hour catch-up Best Interest training [One-Time 8 hrs and 4 hrs every July 1t of even years even if iniial training was completed||f agent's home state does not have LTC requirement, NR agent will need to satisfy
o 15 days ves [One-Time 4 hour approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty sutabiliy course completed]earier that year requirement isted for South Dakota resident agent. e license
RECTHTGTy T 2ETS WM STaTe TEaTes TG Ty
Tennessee If agents home state does not have LTC requirement, NR agent will need to satisfy
15 days INo- Optional__|One-Time 4 hour approved CE course on annuity sutability [Product specific training required [One-Time 8 hrs and 4 hrs each lic renewal cycie requirement isted for Tennessee resident agent. e license
Effective December 31, 2021
[One Time 4- hour Best Interest training course (if
[One-Time 4 hour approved CE course on annuity; Residents must complete 8 hours per [annuity sutabiity course hasnot been previously
Texas icense renewal cycle. completed)
T longevity exemption for CE does NOT apply to annuity requirement. All agents are. Effective January 1, 2022
requied to complete one- time 4 hour approved annuity training course. Exemption waives
additional annuity course cycle. Proof of b [One-time 1- hour catch-up Best Interest training
o 30 days [Yes located on CE transcript. [Product specific training required course (if 4 hour annuty sutability course completed|No requirement No requirement ife and health license
RECTHTOTy T 2eTS oM STaTe T&aTes TG Ty
Utah If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days Yes [One-Time 4 hour approved CE course on annuity sutability [Product specific training required [One-Time 3 hrs and 3 hrs each lic renewal cycie requirement listed for Utah resident agent. ife and heath license
RECToCTy T oIS TTC Tamy
[Vermont If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days No-Optional __ [No requirement No requirement [One-Time 8 hrs and 4 hrs every 24 months requirement isted for Vermont resident agent. e and health license
Effective September 1, 2021
[One Time 4- hour Best Interest training course (f
[annuity suitabiity course hasnot been previously
\Virginia completed)
Effective March 1, 2022
[one-time 1- hour catch-up Best Interest training
30 days Ves [One-Time 4 nour approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty suitabily course completed|o requirement N requirement e license
IRETproTy Y TEqUTeS TTC Tamy
Washington If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days [ves [One-Time 4 hour approved CE course on annuity sutability [Product specific training required [ one-Time 8 hrs and 4 hrs every 24 months requirement isted for Washington resident agent e and health license
RECTHTGTy T2 eTS oM StaTe TEqaTes TG Ty
If agents home state does not have LTC requirement, NR agent will need to satisfy
15 days Yes [One-Time 4 hour approved CE course on annuty suitability [Product specific training required [One-Time 8 hrs and 4 hrs lic renewal cycle requirement listed for West Virginia resident agent. ife and health license
Effective October 1, 2022:
[One Time 4- hour Best Interest training course (f
annuity suitabilty course has not been previously’
Wisconsin s s
Eftective April 1, 2023 [Reciprocity if agent's home state requires LTC training
[one-time 1- hour catch-up Best Interest training If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days No [One-Time 4 hour approved CE course on annuity sutability [Product specific training required course (if 4 hour annuty sutabilty course completed|One-Time 8 hrs and 4 hrs each li renewal cycle requirement listed for Wisconsin resident agent e and health license
RECTTOTTS TEUTeS TTC Tamy
Wyoming If agent's home state does not have LTC requirement, NR agent will need to satisfy
15 days [ves [One-Time 4 hour approved CE course on annuity sutability [Product specific training required [One-Time 8 hrs and 4 hrs every 24 months requirement isted for Wyoming resident agent. ife and health license
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