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Operations
Individual Retirement

2021 Year-End Processing Dates and Holiday Hours

As we near the end of the year, we are prepared to work closely with you on your pending business and 
help you have a successful close to 2021. Please use these dates to plan ahead.

AIG will make every attempt to process business received prior to Market Close on 12/31/21.  However, 
AIG strongly encourages submission of all 2021 tax sensitive transactions for receipt by the below dates, 
to allow time for potential NIGO resolution. NIGO items not resolved prior to 2022 will not be backdated. 

RMD
Partial and Full Distributions December 23, 2021

Death Claims
Traditional Fixed December 21, 2021

Index and Assured Edge Prior to market close December 31, 2021

New Business—Fixed Annuities
New Sales, Paperwork & Funds Received in Good Order December 30, 2021

1035X/ Transfer or Sub Deposits, Funds Received December 27, 2021

New Business—Index Annuities
Cash and In Good Order December 31, 2021

Funds Received/Pending Requirements Cleared Prior to market close, December 31, 2021

Office Closures/Early Departures
Thursday, December 23rd AIG Offices Close @ 1pm CST

Friday, December 24th AIG Offices Closed

Thursday, December 30th AIG Offices Close @ 1pm CST

Friday, December 31st AIG Offices Closed

Annuities are long-term products designed for retirement. 
Retirement accounts such as IRAs can be tax deferred regardless of whether or not they are funded with an annuity. The purchase of an annuity within an IRA does 
not provide additional tax-deferred treatment of earnings. However, annuities do provide other features and benefits. 
This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax advice, nor 
is it intended to make any recommendations. Applicable laws and regulations are complex and subject to change. For legal, accounting or tax advice consult the 
appropriate professional. 
Annuities issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life Insurance 
Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance products and are members 
of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of the issuing insurance company. AGL does not solicit, issue, or 
deliver policies or contracts in the state of New York. 
May not be available in all states and product features may vary by state. Please refer to the contract
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