
Digital Application
•	 Client completes Part 1 and 2 online in as little as 20 minutes
•	 Quick and easy digital journey—open on any smart phone  
	 or tablet
•	 More than 90% of applicants complete it
•	 Reduced cycle time compared to paper apps
•	 Guarantees more IGO (In Good Order) applications
•	 Automated follow-up for higher conversion
•	 Chat support and troubleshooting for applicants
•	 Allows advisors to focus on generating new clients versus  
	 doing paperwork

•	 Gives the advisors flexible options including the 
	 choice to complete the application process with 
	 clients, to send a link to clients to complete, or  
	 to drop a ticket
•	 Reduces application completion time (digital vs  
	 paper) by 45 minutes
•	 Easy access using Partner Dashboard, Direct 
	 Link, MobileSuite or vendor platforms
•	 Advisor maintains total control over the entire  
	 application process
•	 Faster cycle times
•	 Potential for instant decisions and accelerated  
	 underwriting

•	 Reserve time through our built-in scheduler
•	 The application can be completed over the 
 	 phone with our in-house team in 30 minutes
•	 Our call center is available during business hours  
	 to answer questions 
•	 Allows advisors to focus on generating new  
	 clients versus doing paperwork

•	 Opportunities for quick exam-free approvals 
•	 Lab Lift provides additional exam-free approvals
•	 Built in reflexive questions provide better  
	 information and reduce the amount of follow up and  
	 additional information needed to make UW decisions.
•	 Real-time, digital underwriting evidence ordering and 
	 gathering, and real-time status updates

•	 Case management, allows you to track status
•	 Self-service for requirements
•	 Enhanced agent portal
•	 Self-service (agents/customers) 
•	 Access to case documents
•	 Drill-down information
•	 View into client interaction
•	 Real-time status updates

•	 Digital offer sent to agency and client based on agency  
	 preferences, policies available for download and print  
	 once client accepts, puts agency and agent in control 
	 of the offer 
•	 We receive delivery requirements IGO 
•	 Payments taken immediately for initial premium 
•	 Reduces need for reissues to change product/face/ 
	 correct errors/etc
•	 Delivers digital policies to your clients, allowing them  
	 to pay, sign, finalize and download a copy in minutes
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The Horizon Experience
It’s the way we do business digitally. 

The digital application is available for Banner Life business only at this time and is not available in NY.  
Legal & General America life insurance products are underwritten and issued by Banner Life Insurance Company, Urbana, 
Maryland and William Penn Life Insurance Company of New York, Valley Stream, NY. Banner products are distributed in 49 
states and in DC. William Penn products are available exclusively in New York; Banner does not solicit business there. Clients 
who do not fit all automated underwriting eligibility requirements may need to submit additional information like a paramedical 
exam or other labs or medical records. The Legal & General America companies are part of the worldwide Legal & General 
Group. For broker use only. Not for public distribution.  21-114 (05.11.21)  

Learn more at lgamerica.com/digitalapp.

https://www.lgamerica.com/advisor/marketing/digital-application-platform

