Reminder: Accelerated death benefit (ABR) claims
process for foreign nationals

This bulletin is a reminder of key points concerning the accelerated death
benefit (ABR) claims process for foreign nationals.

Specifically, if coverage includes an accelerated death benefit rider (Chronic,
Terminal and Critical), and a claim is requested from inside or outside the
United States, the claim must be certified by a U.S. physician practicing in the
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state where the physician is licensed. A claim certified by a U.S.-licensed
physician practicing abroad is not acceptable.

This is consistent with the Company’s historical approach to ABR claim
certifications. It is also aligned with the AGL/US Life-filed rider language
associated with Accelerated Death Benefit Claims, with the Internal Revenue
Code, and IRS guidance surrounding ABR certifications.

The ABR claims process

» Once the issuing insurance company (“the Company”) receives the ABR
claim completed by the Policy Owner and U.S.-licensed physician, the
Company will request medical records directly from the physician and/or
hospitals listed on the claim form.

» After medical records are received, the Company will review the
information submitted to determine if the insured meets the criteria under
the ABR policy provision.

 If the Insured meets the criteria, the Company will provide the Policy
Owner with a benefit offer determined by the Company to accept or
decline.
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Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life
Insurance Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance
products and are members of American International Group, Inc. (AIG). AGL does not solicit business in the state of New York. Guarantees are backed
by the claims-paying ability of the issuing insurance company. Products may not be available in all states and product features may vary by state.

This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax
advice, nor is it intended to make any recommendations. Applicable laws and regulations are complex and subject to change. For legal, accounting or
tax advice consult the appropriate professional.
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